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GstarCAD 2027 Network License Manager Notes

To avoid versions conflicting, if an old GstarCAD Network License Manager version installed on server computer before, please
return the network license first, uninstall the old GstarCAD Network License Manager and then install GstarCAD 2027 Network

License Manager, Please follow the steps below:

1. Return the Old Network License
1.1 Stop Old GstarCAD Network License Service

First of all, please run old LMTools, click Stop Server button to stop the service. Please pick the option Force Server Shutdown if

the service was not stopped successfully. You may pick up the option Force Server Shutdown.

LMTOOLS by Flexera = s
File Edit Mode Help
Service/License File ] System Settings | Lkilties

License servers installed as Windows services on this
computer

(Gstarsoft License Service

Start Server Stop Server ReRead License File
] . I~ Foree Server Shutdown
£ fdvmcrd cing NOTE: This box must be checked to shut down a license server

when licenses are bormowed.

|Using License File: C:\GstarCAD NetWork License Manager X648\icfile lic

- @ Q C 7 |



1.2 Online Return

[nstruction: Make sure your server computer connects to the internet.

Upgrade network license to latest version or activate in another server are allowed only after GstarCAD network license returned.
You can return your GstarCAD network license from GstarCAD License Manager (Server) which you can access from Start-all
button.

1. In GstarCAD License Manager (Server), Click the GstarCAD license and click Return button.

Status Quantity of license | Expiration date

I U /ENG o, U, 0 ) B ol 31-0ct-2019 Fully Trusted
I, GstarCAD NetWork License Manager
| {3 GstarCAD License Manager(server) I
LMTools
€& Uninstall
|, GstarSoft -
1 Back

SetPort | | Retum || User Infa | QK I

2. The Return Dialog box will pop up and the Serial Number will be read automatically, click Return On-Line button to generate

the return file. The license will be returned at once.

Retum !
| Serial Number:

I' il | i = PAO=RRRGT B Return On-line |

GstarCAD provides 2 ways to return your license:

1. lf youwant to return your license on-line, please click "Return On-line".

2. Ifyour computer is not connected to the interet, please click here to use the manual return wizard.

Exit




1.3 Manual Return

1. Ifyour computer is not connected to the internet, you can click click here to return the license manually.
mﬂetum _T;

- Step1:

Click "Generate” to generate Return File(.xml file)

]' “m L EL" a7 IR T R eniF | Generate I

-~ Step2:
There are 2 options to get the Response File:

1. Send the Return File generated in Step 1 to your distributor by E-mail to get the Response File.

Retu_l 2. Click here flo go to our online senvice center to get the Response File. Login with the serial number you

ave, and then use the Return File to get the Response File.

Serial Number

I' u i ™ P WTRRT B Returl| -~ Step3:

Input Response File you received and click "Process” to remove license.

GstarCAD provides 2 ways to return your license: Browse. .. Process

1. Ifyouwant to return your license on-line, please click "Return On-ling"

2. If your computer is not connected to the internet, please click here to use the manual return

Exit

2. In return dialog box, the SN will automatically read, you can click Generate to generate a return file with the -return.xml
extension.

3. There are 2 ways to acquire response file with the saved request file:

Option 1; E-mail

You can send the return file from any computer with internet connected to your local GstarCAD distributor to get the license file.

Option 2: Online Service
You can access GstarCAD online service center from any computer with internet connected to download the license file.

1) Login to GstarCAD online service center: http://support.gstarcad.net/flexnet/login.html with your GstarCAD Network Serial

Number.

Please input your License to login

License

Input your License Key here
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2) Click the Return License button to continue.

My License L |
. ogout
@ License Management C401-E507-1ED0-0100-4B55-C034-53AD-0400 79 |
My License: C401-E507-1E00-0100-4B55-C034-53AD-0400
Request XML File
Upload File: C401-E507-1E00-0100-4855-C034-53AD-0400_RetumnRequest.xml
Load the credible request XML returned file which created at user client
Find out the file and click it to submit
3) Choose the return request XML file you saved and click Submit to upload the return file.
My License Foaont
Activation License Management Device Management C401-E507-1E00-0100-4855-C034-53AD-0400 9
My License: C401-E507-1E00-0100-4B55-C034-53AD-0400
Encryption Network License < 5 License Response
Product Type Nodé Sitat ity License Type Language Expired Statin XML
FlexNet
GstarCAD Professional 2021 Network 2 Intemal Use en-US 2D T AL oot >,
License 14
Version
Please download Response XML file to activate your product.
Please click"Return License" to return your license.
4) Download the Response XML from License Management tab.
My License [ Logout
Activation License Management Device Management C401-E507-1E00-0100-4B55-C034-53AD-0400 ‘
My License: C401-E507-1E00-0100-4B55-C034-53AD-0400
Encryption Network License - 5 License Response
Product Ton Node Quantity License Type Language Expired Statis XML
FlexNet
GstarCAD Professional 2021 Network g Lii e enyg  C020:08-14-2020:10- e >,
Version License 14

Please download Response XML file to activate your product.
Please click"Return License" to return your license



4. Back to your computer and find out GstarCAD License return wizard, please click the Browse button and select the license file

you have just downloaded and saved from another computer with the -resp-return.xml extension, and then click the OK

button.

- Step1:

Click "Generate” to generate Return File{ xml filz)

[ i = s = o] Generate |

- Step2:
There are 2 options to get the Response File:

1. Send the Retumn File generated in Step 1 to your distributor by E-mail to get the Response File.

2. Click here ta go to our online senice center to get the Response File. Login with the serial number you
have, and then use the Return File to get the Response File.

Step3:

Input Response File you received and click "Process” to remove license

Browse. .. | Process |

5. After a few seconds, your GstarCAD license has been cleaned.
2. Uninstall Old GstarCAD Network License Manager

Please follow the steps below to uninstall old GstarCAD Network License Manager Tool.

1. Click Start button and find out GImServer(GstarCAD License Manager Server) folder, uninstall it with

administrator privileges.

L GlmServer
[E7 glminst
5 GlmServer
£ Uninstall |-

1 Back

| Search programs and files D |

2. Click Yes to remove GImServer completely.
(oo &=

@ Are you sure you want to completely remove GlmServer and all its
compeonents?

Yes l i No




3. Install GstarCAD 2027 Network License Manager

Gstarsoft Network License Manager (GNLM) is a centralized network license management platform developed by GstarCAD
Software. It supports data management on Windows platform. This tool provides core functions such as real-time monitoring,
multi-dimensional data analysis, refined permission control, and intelligent trouble shooting, enabling visual management of CAD
licenses and resource optimization configuration.

Please follow the steps below to install and set the configurations:
Double click "GNLM Setup.exe" to install Gstarsoft Network license Manager.

GMLM_Setup_x64

LENE

You can click Yes to continue the installation.

Current installation directony

o GMLM will be installed, Do you want to continue?
ChProgram Files\commaon files\Gstarsoft\GMNLM

Yes Mo

You can choose whether start the server immediately or start it later.

GMLM has been successfully installed on your computer. Does
it start immediately?

Yes Mo

You will find a tray icon with exclamation mark shown in the taskbar after installation has been completed. And there will be a tip
like “Service is not found. Please check your settings” before you set the configurations.

Gstarsoft license service
Service is not found. Please check your settings.




Configuration Settings

After the Gstarsoft Network License Manager is installed, click the Gstarsoft Network License Manager icon and click Options to
set the configurations.

Service 'Gstarsoft License Service’ 4

License manager...

Options...
About... —

Exit

Set the configurations as below:

Network License Manager

Option

D Run this manager when Windows starts up

Log path
C\ProgromData\GstarsoftLicenseService\GlmServerlog

System port
1024 (Effective range1024-64000)

License port

27000 (Effective range27000-27009)

® System:

Run this manager when Windows startup: When this option is checked, the Gstarsoft Network License Manager can be run
automatically when Windows starts.

Remark: "Run this manager when Windows startup" option will not affect the license status.

® [icense service:

Log Path: You can specify a path to save the license logs and the path should allow LocalService to write in, otherwise the license
service will fail to run. If your operation system is Windows 10, the default path ProgramData is recommended.

System port: The valid range should among 1024-64000.

License Port: The valid range should among 27000-27009.

After the configurations have been confirmed, the exclamation mark will change to check mark.




4, GstarCAD 2027 Network License Activation and Settings

41. Online Activate

[nstruction: Make sure your computer connect to the internet.
Click Gstarsoft Network License Manager icon and select License Manager option.

Service 'Gstarsoft License Service' >

| License manager...

Options...
i About...

Exit

Click License Management — Online Activation button.

Netwaork License Manager

License Management API type

: Setti
Windows sttings £

o Home License Key Product Version Expiration Date License Status Node Borrow
Refresh

I.I.L Data Statistics v No data available
b4
20 ticense Manage Online Activation
[‘,‘, Permission v

Manual Activation
#,, Troubleshooting v

Return Online

Manual Return

Online Repair

Manual Repair

Usage Details

Lease Details

Input the License Key and click confirm button.

Enter License Code

Plegse enter the license code

Cancel




Then you will find the activated license shows in the license manager list.

Network License Manager
W?;SJ;\:/":QE-‘HE"-!N’:NDE- Sen\ngs °
i3 Home License Key Product Version Expiration Date License Status Node Borrow
ks Dot Sratistics v [0 ABO1-EAO7-1E00-0200-1023-6B56-389F-0400 GStarCAD’ﬂgs’ A 28 May- Fully Trusted 3 0 |
20 License Manage..
(B Permission v
#,, Troubleshooting b
Note: For Windows Server operation system, if it prompts "Session does Nnot | iemet options 7 x
exist' when activate GstarCAD Network license onling via Gstarsoft Network | cenea seary privacy content comectons Programs  Advanced
License Manager, please check the following solution: Seect a one o view o change secarity settigs.
1. Open Internet Explorer (IE) and select Internet Options and then click Trusted @ ¢ |/ ®
Internet Local intranet Restricted
sites from Security tab. S— =S
2. Add the following two sites to the trusted sites. ¥ gl i okt
your files.
https//supportgstarcad ) net ‘fou have websites in this zone.
Security level for this zone
https://support2.gstarcad.net
Custom
3. Click OK button to save the security settings. Then you can activate or return s o O]
. . -To use the recommended settings, dick Default level.
GstarGAD network license online normally. ’
[C]Enahle Protected Mode {requires restarting Internet Explorer)
Custom level... Default level
Reset all zones to default level
4.2. Manual Activation o Concel | [T

Instruction: If your computer is not connected to the internet, you can use activation file (xml file) to activate your GstarCAD 2027
Network license manually.
Click Gstarsoft Network License Manager icon and select License Manager option.

Service 'Gstarsoft License Service' »

License manager...

Options...
About... —

Exit




Click License Management — Manual Activation button.

License Manager

License Managsment AP! type

Windows
b Home
[|_|_, Data Statistics
20  License Monage
[‘,‘, Permission
#,, Troubleshooting

License Key Product Version Expiration Date License Status Node

No data available

Please follow the three steps in this dialog box to activate manually.

Steps 1:

Input the License Key and click Create Request button to generate the request file.

Activate New License

Borrow

Enter license code Create Request

Enter your authorization license code and click the Create Request button to
receive a request file,

Upload the request file to https://license.gstarcad.net/ and obtain the license file
(or send the request file to the local distributor and obtain the license file)

Click the import response button and select the obtained
Import Response

response file.

Close

SaveFile

4 | B « Gstar... » GstarCAD Activation ...
Organize v ! folder
MName
# Quick access

leturnReques
BB This PC

W7 3D Objects

M Desktop

g Documents
Downloads

0-resp-svr-retur

Music
= Pirtures
File name:

Save as typ

~ Hide Folders

Settings ¥

Online Activation

val Activation
Return Online
Manual Return

Online Repair

Manual Repair



Steps 2:
Please access GstarCAD online service center: https://license.gstarcad.net/ and login with the License Key from a computer with
internet connection.

Please input your License to login

Please Input your license key here

Then click Activate button in Activation tab.

My License
Activation License Management sVnc L°g ABO1-EADT-1 EDD—OEDO-IOZS-&E!B—SSSF-MDD I£|
I Activate ]
My License: ABO1-EA07-1E00-0300-1023-6B56-389F-0400
. Network License Node . . B
Product Encryption Type Quantity License Type Language Service Period License Status Response XML
GstarCAD < Plus Network Version 3 Trial License en-us 0428~ 0528 Returned
Please download Response XML file to activate your product
Please click"Return License" to return your license
Click the Choose File button and select the request file you have saved and click the Submit button to continue.
s My License
@ Activation ABM-EAD7-1E00-0300-1023-6656-389F-0400 &

My License: ABO1-EAO07-1E00-0300-1023-6B56-389F-0400

Request XML File

Choose File l

Upload File: AB01-EAQ7-1E00-0300-1023-6B56-389F-0400_ActivateRequest xml

Load the credible request XML activation file which created at user client

Find out the file and click it to submit
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https://license.gstarcad.net/

Click the Download button and save the license file (Response XML File). We recommend you to store the license file to your USB
flash drive.

. g My License ‘ Logout
Activation License Management Sync LOQ ABD1-EADT-1E00-0300-1023-6B56-389F-0400 | e —
My License: ABO1-EAQ07-1E00-0300-1023-6B56-389F-0400
. Network License Node ) : .
Product Encryption Type it License Type Language Service Period License Status Response XML
GstarCAD Plus Network Version 3 Trial License en-Us -04-28~ -05-28 Activated >,
Please download Response XML file to activate your product
Please click"Return License" to return your license

Steps 3:

Back to your computer and find out License manager option from Gstarsoft Network License Manager. Please click the Import
Response button and select the license file you have just downloaded and saved from another computer, and then click the OK
button to finish the activation.

Activate New License

Enter license code Credto henlest
_ABOEEADZEC0-0500-1023-6Ha0-380F- 0400 r *

Enter your authorization license code and click the Create Request button to
receive a request file.

Upload the request file to https://license.gstarcad.net/ and obtain the license file
(or send the request file to the local distributor and obtain the license file)

Click the import response button and select the obtained
) Import Response
response file.

Close

License Manager et

Response file imported successfully!

12




41 Network License Manager Settings
411  Gstarsoft Network License Manager General Settings

Click Gstarsoft License Service icon and select License Manager option to load Network license manager box.
To ensure that user permissions can be set smoothly, the following operations must be completed before managing the network
license permission. Click Settings button in the up-right of the interface.

Settings

i s
General Settings £ English

Update Duration 5 Minute(s)

UserInfo Display mode O Userncme o Hostname @ P

OPT file path

C:\ProgramData\GNLM\confighGNLM.opt Select

Intellect Export

Language: English/Chinese (the default is based on the user's system language).

Note: After adjusting the language settings, if you need to switch back to the default language, you need to manually set it.

Update Duration: Customize the interval for NLAT to read data from the server. The default is 10 minutes, the minimum is 1 minute,
and the maximum is 2147483647 minutes.

User Information Display Mode: Control the mode in which user information is displayed on the permission setting page. The
default mode is user name.

OPT File Path: If you need to set up user authorization number permissions, reserve nodes, and other settings, enter the correct
OPT file path, otherwise you do not need to fill in the information.

Intelligent Export: Through in-depth analysis of user operation habits, the following key indicators are intelligently generated to
provide data support for authorized resource management and procurement decisions. Key indicators include: total number of
users, daily usage peak, average usage peak, average number of days of user use, and average user usage time.

Note: This function is not yet fully complete, please wait for subsequent version updates.

41.2 License Management

On this page, you can activate, return and repair authorization, and view other authorization information.
13



You can activate, return the GstarCAD network licenses online or manually, you can repair the license when it shows error message
in license manager. The users whom are sharing your network license and lend detail also can be found in license manager.

License Manogement AP type

Windows

Settings £t

™ Home License Key Product Version Expiration Date License Status Node

Refresh

R - GstarCAD,Plus, en-
ks Data:Statistics [0 ABD1-EAOT-1E00-0300-1023-6B56-389F-0400 us 28-May-; Fully Trusted 3

- Lk M GstarMechStd, £en- . B
SRR [0 9002-E907-0700-0000-9AB0-213C-334B-0400 Us 30-May-. Fully Trusted 2 Sniine activation

i Permission v
Manual Activation

- Troubleshooting v
Return Online

Manual Return

Online Repair

Manual Repair

License Details

Borrowed Details

Feature list in License Manager:

Refresh: Refresh the GstarCAD network license status.

Online Activation: Activate the GstarCAD network license online. Ensure that your computer is connected to the Internet. After
pasting or entering the license code, click 'OK' to activate the license.

Manual Activation: Manually activate the GstarCAD network license. If your computer cannot connect to the Internet, you can
manually activate the network license by following the instructions.

Online Return: Return the GstarCAD network license online. Ensure your computer is connected to the Internet to return the license,
and then you can use this network license to activate it on this or another machine.

Manual Return: Manually return the GstarCAD network license. If your computer cannot connect to the Internet, you can manually
return the network license according to the operation prompts.

Online Repair: Repair the GstarCAD network license online. Ensure your computer is connected to the Internet. If there is an
unexpected problem with the user's authorization, such as modifying the system time and other operations that cause the
authorization to become invalid, you can try to repair it.

Manual Repair: Manually repair the GstarCAD network license. If your computer cannot connect to the Internet and the
authorization fails unexpectedly, such as modifying the system time and other operations causing the authorization to become
invalid, you can try to repair it.

License Defails: Show detailed information about the licenses in use. Displays information about users who are connected to the
server and occupying licenses, including user name, machine name, quantity, and time.

Borrowed Details: Show detailed information about the borrowed network licenses. Displays user information for those who borrow
the network licenses, including the rental license D, machine name, rental expiration date, etc.

14



41.3 Adjust Gstarsoft Network License Service

Service 'Gstarsoft Licensze Service' ¥ Start service
License manager... Stop service
Diptions... Restart service

About...

i & 71 d)) g ENG 101

Start Service: Starts Gstarsoft License Service, other users whom with the permission can borrow or lend the licenses from the
server.

Stop Service: Stop Gstarsoft License Service, other users whom with the permission will not allowed to borrow or lend the
licenses from the server.

Restart Service: When the service meets some problems, you can try to restart it.

Note: If you need to do any changes on your license, please stop service first and restart service after the operation have been
done.

Note: If you need to do any changes on your license, please stop service first and restart service after the operation have been
done.

For other settings, please refer to the Gstarsoft Network License Manager Guide
5. Problem Solutions

1. For Windows Server operation system, if it prompts "Session does not exist" when activate GstarCAD Network license online
via GstarCAD Network License Manager, please check the following solution:

1) Open Internet Explorer (IE) and select Internet Options and then click Trusted sites from Security tab.

Internet Options ? X

General Security  Privacy Content Connections  Programs — Advanced

Select a zone to view or change security settings.
Internet  Local intranet Restricted
sites

G e i
; r 4 This zone contains websites that you

A W/ trust not to damage your computer or
your files.
‘fou have websites in this zone,

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level,
-To use the recommended settings, dick Default level.

[CEnable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

oK Cancel Apply
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2)  Add the following two sites to the trusted sites.
https://support.gstarcad.net
https://support2.gstarcad.net

3)  Click OK button to save the security settings. Then you can activate or return GstarCAD network license online

normally.

2. Some security software (such as anti-virus software) may cause GstarCAD Network License Manager run abnormally; In this
case, you can either quit the security software or add GstarCAD Network License Manager to the trusted path.

3. The server computer name should be in English.
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