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1. GstarCAD Licensing Options

GstarCAD provides the flexible licensing options. GstarCAD offers Stand-alone and Network license, both are
available with License key and USB Dongle.

Stand-alone license
The software is constrained to a certain host. A license is needed for each computer on which the software will
be installed.

Network license
A pool of licenses is available on the server, for use in any computer on the network. You only need to have
licenses for the maximum number of simultaneous users expected, not for each computer where the software
will be installed.

Stand-alone Stand-alone Network Network
License-key Serial number  USB-key Dongle  License-key Serial number  USB-key Dongle

Perpetual license v/

Rental license

v
License borrowing v
v

Connection to license server

2. License Key Activation

After you install GstarCAD 2024 and start up software, the system prompts you to choose Activate or Trial.
In both cases, please select a version accordingly first.

GstarcAD 2024

Expire in DAY (S)

Please choose the edition

O] [} (]
Professional Standard Education

- If you want to try GstarCAD 2024, just select Trial to get a 30-day trial of the software. During the trial
period, the product performs as fully activated.

- Ifyou already have a valid license key, you can activate the software directly by selecting Activate to open
GstarCAD License Manager. Or you can access GstarCAD License Manager from Help menu- Register.
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2.1. Standalone License Key

You need a valid standalone license key (serial number e.g. 662E-DE07-0000-0050-8DBE-74A4-0000-0030)
to activate your GstarCAD, or you can get/borrow a network license from an existing license server in GstarCAD
License Manager.

There are four methods provides in License key tab.

Online Activation: Activate license online

Manual Activation: Activate license manually

Network License: Get license from a network license server

Borrow License: Borrow license from a network license server

2.1.1. Online Activation
Instruction: Make sure your computer is connected to the internet.

1. Click License Key(L) — Online Activation (0) and select a version of GstarCAD 2024 (Professional,
Standard and Education).

GstarCAD License Manager

© License Information Online Activation(Q) | Manual Activation(M)  Network License(N)  Borrow License(B)
——

i License Key (L)

If there is a license of higher version existing please ACTIVATE it directly. For a new

USB Dongle (D) - ) ) }
& gie (2) activation,please input the license key and click Activate button.

@ Return License(R) License Key

Product Version:

QO Professional

@ Standard

@ Education




2. Input your License Key (serial number) and click the Activate button.

GstarCAD License Manager

@© License Information Online Activation(O)  Manual Activation{M)
——

ﬂ License Key (L)

i@ USB Dongle (D)

@ Return License(R) License Key

Network License(N)  Borrow License(B)

If there is a license of higher version existing please ACTIVATE it directly. For a new

activation please input the license key and click Activate button.

|:Input your License Key/Serial Number here

Product Version:
O Professional
@ Standard

@ Education

3. After a few seconds the following message appears. Click OK button to finish the activation. Then restart

your GstarCAD 2024.

GstarCAD

License has been activated. Please restart the software.

X

Note: For Windows Server operation system, if it prompts "Session does not exist" when activate or return

GstarCAD standalone license online via GstarCAD License Manager, please check the following solution:

1. Open Internet Explorer (IE) and select Internet Options and
then click Trusted sites from Security tab.

2. Add the following two sites to the trusted sites.
https://support.gstarcad.net
https://support2.gstarcad.net

3. Click OK button to save the security settings. Then you can
activate or return GstarCAD standalone license online
normally.

, )
Intemet Options [

General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

Oﬂ-ﬂS

Internet Local intranet | Trusted sites | Restricted

' sites
Trusted sites

Sites
This zone contains websites that you /|

trust not to damage your computer or
your files,
You have websites n this zone.

Security level for this zone

Allowed levels for this zone: All
Low
- Minimal safeguards and warning prompts are provided
~Most content is downloaded and run without prompts
- All active content can run
= - Appropriate for sites that you absolutely trust

[] Enable Protected Mode {requires restarting Internet Explorer)

[ customlevel... | [ Defaultlevel |

Reset all zones to default level




2.1.2.  Manual Activation
Instruction: If your computer is not connected to the internet, you can use activation file (xml file) to activate
your GstarCAD 2024 manually.

1) Click License Key(L) —Manual Activation (M) and select a version of GstarCAD (Professional, Standard
and Education) from your computer.

GstarCAD License Manager

© License Information Online Activation(Q) | Manual Activation(M) | Network License(N)  Borrow License(B)
—

ﬂ License Key (L)

If there is a license of higher version existing please ACTIVATE it directly. For a new

USB Dongle (D) A ’
E gle (D) activation,please input the license key and move to the next steps.

@ Return License(R) License Key

1. GENERATErequest file.

2. Upload request file to https://license gstarcad net/ and get license file (or send request
file to your local dsitributor/reseller from whom you purchased GstarCAD products to get
Product Version: license file)

O Professional 3. LOAD the license file and click Activate button.

@ Standard | |

@ Education

2) Input your license key (serial number) and click the GENERATE button to get the request file and save it.

GstarCAD License Manager

@ License Information Online Activation(0)  Manual Activation(M)  Network License(N)  Borrow License(B)
—

ﬁ License Key (L)
If there is a license of higher version existing please ACTIVATE it directly. For a new

USB Dongle (D) - "
E ongle (L) activation,please input the license key and move to the next steps.

@ Return License(R) License Key

[ Input your License Key/Serial Number here |

1 |JGENERATHrequest file.

2 Upload request file to https://license.gstarcad.net/ and get license file (or send request
file to your local dsitributor/reseller from whom you purchased GstarCAD products to get
Product Version: license file)

3. LOAD the license file and click Activate button.

O Professional

@ Standard | |

@ Education




3)

(> Save As

<« v 4 [ = pamg.

Organize = MNew folder
P Desktop
E Documents
Downloads
Music
B Pictures

= Videos

Sawve as type:

» Hide Folders

There are 2 ways to acquire license file with the saved request file:

Option 1: E-mail
You can send the request file from any computer with intermet connected to your local GstarCAD
distributor/reseller from whom you purchased GstarCAD products to get the license file.

Option 2: Online Service
You can access GstarCAD online service center from any computer with internet connected to download the
license file.

(1)

(2)

Login to GstarCAD online service center: https://license.gstarcad.net/

GstarCAD Activation

MNarme

I -

Date modified

Mo items match your search.

Input your license key (serial number) and click the Login button to continue.

License

Please input your License to login

Input your License Key here



https://license.gstarcad.net/

(3) InActivation tab, click the Activate button to continue.

o . My License Logout

Activation License Management Sync Log 7101-E807-1E00-0100-EATC-CABC-DDEA-0400 S —
Activate

My License: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400
Product Encryption Type License Type Language Service Period License Status Response XML
Stand-alone i

GstarCAD Professional 2024 Version Trial License en-Us 2023-07-18~2023-08-17 Returned

Please download Response XML file to activate your product.

Please click"Return License" to return your license.

(4)  Click the Choose File button and select the request file you have saved and click the Submit button to
continue.

My License L
— ogout
@ Activation 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400 S

My License: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400

Request XML File

Choose File

Upload File: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400.xm|

Load the credible request XML activation file which created at user client

Find out the file and click it to submit

(5) Click the Download button and save the license file (Response XML File). We recommend you to store
the license file to your USB flash drive.

o . My License | Logout
Activation License Management Sync Log 7101-E807-1E00-0100-EA7C-CABC-DDEA-0400 S —
My License: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400
Product Encryption Type License Type Language Service Period License Status Response XML
Stand-al -
GstarCAD Professional 2024 i,';r;;;”e Trial License enls 2023-07-18-2023-0817  Activated >,
Please download Response XML file to activate your product.
Please click"Return License" to return your license.




4) Back to your computer and find out GstarCAD License Manager from Help-Register in GstarCAD 2024,
please click the LOAD button and select the license file you have just downloaded and saved from another
computer, and then click the Activate button.

GstarCAD License Manager

@ License Information Online Activation(0)  Manual Activation(M)  Network License(N)  Borrow License(B)
—

ﬁ License Key (L)

If there is a license of higher version existing please ACTIVATE it directly. For a new

USB Dongle (D) - "
E ongle (L) activation,please input the license key and move to the next steps.

@ Return License(R) License Key

|7101-E807-1E00-0100-EATC-CABC-DDA-0400 |

1. GENERATErequest file.

2 Upload request file to https://license.gstarcad.net/ and get license file (or send request
file to your local dsitributor/reseller from whom you purchased GstarCAD products to get

Product Version: license file)

G Exssruis A LOAD fhe license file and click Activate button.

® Standard |'AD Activation\7 101-E807-1E00-0100-EA7G-CABG-D D6A-0400 Rt

@ Education

5) After a few seconds the following message window appears. Click the OK button to finish the activation.
Then restart your GstarCAD.

GstarCAD >

License has been activated. Please restart the software.




2.2. Network License Key

GstarCAD Network enables you to share a number of GstarCAD licenses on your LAN. It gives flexibility of
license floating among a working group. Before the network activation, you need to specify server computer to
install GstarCAD Network License Manager to manage your network license.

For the detail, please refer to “GstarCAD 2024 Network License Manager Guide”

After GstarCAD network license key has been activated on the server computer, any client with the valid server
IP-and License Port can access to the server in the same LAN.

Please follow the steps below to activate your GstarCAD Network from client:

1. Click Network License (N) and select a version of GstarCAD (Professional, Standard, and Education).

GstarCAD License Manager

eL|cens-eh‘ufom‘uat\m‘u Online Activation(O)  Manual Activation(M) | Network License(N) |Borrow License(B)
L]

ﬂ License Key (L)

Please enter server name or server IP address and click Activate button.

i@ USB Dongle (D)

Server Name/IP Port (27000-27009)

@ Retum License(R) ! ! |

Product Version:

O Professional

@ Standard
@ Education

2. Specify server IP address and the License Port, then click Activate button to activate your software at
client.

GstarCAD License Manager

@ License Information Online Activation(O)  Manual Activation(M)  Network License(N)  Borrow License(B)
——

ﬂ License Key (L)

Please enter server name or server IP address and click Activate button.

@ USB Dongle (D) Server Name/IP Port (27000-27009)

@ Retum License(R) I | I I| ‘I

Product Version:

O Professional

@ Standard

@ Education




3. USB Dongle Activation

You need to connect USB dongle to your computer to activate your GstarCAD 2024, or you can get a network
license from an existing USB network license server. .

Standalone Dongle: Activate GstarCAD 2024 via USB dongle connected to the computer.

Network Dongle: Get license from a USB network license server.

3.1. Standalone USB Dongle

1. Insert your USB dongle to your computer.

2. Run GstarCAD License Manager which you can access from Help — Register tab in GstarCAD 2024.
Click USB Dongle(D) — Standalone Dongle(S) and select a version of GstarCAD (Professional,
Standard, and Education).

GstarCAD License Manager

e License Information Standalone Dongle(S) | Network Dongle(T) Dongle Upgrade(U)
—_—

ﬂ License Key (L)

& USB Dongle (D)

Please click Activate button.
License Information

“ Product/Edition/Language “ License key

GstarCAD/Professional/20. ..
GstarCAD/Professional/20. . .
GstarCAD/Professional/20. ..

Product Version:

QO Professional

@ Standard

3. Then click Activate button to finish the standalone dongle activation. Then restart your GstarCAD 2024.

GstarCAD License Manager

e License Information Standalone Dongle(S)  Network Dongle(T) Dongle Upgrade(U)
o—

ﬁ License Key (L)

& USB Dongle (D)

Please click Activate button.
License Information

H Product/Edition/Language ] License key H

GstarCAD/Professional/20. . .
GstarCAD/Professional/20. . .
(GstarCAD/Professional/20. . .

Product Version:

O Professional

@ Standard




3.2. Network USB Dongle
Instruction: Make sure your computer is connected to LAN.

. Ensure GstarCAD network USB Dongle has been inserted on the server computer.
2. Run GstarCAD License Manager which you can access from Help — Register tab in GstarCAD 2024.
Click USB Dongle(D) — Network Dongle(N) and select a version of GstarCAD (Professional, Standard,
and Education). Input the server Name/IP and click Activate button to activate from client.

GstarCAD License Manager

© License Information Standalone Dongle(S) | MNetwork Dongle(T) Dongle Upgrade(U)
——

i License Key (L)

Please enter server name or server |IP address and click Activate button.

E USB Dongle (D) Server Name/IP

@ Return License(R) |192.168.0.166

Product Version:

O Professional

@ Standard

@ Education
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4, Standalone License Key Return

When you are going to change another computer or upgrade your system, to ensure you can use this software
again after you changing the system, you need to return license before you change your system, hard disk or
main board.

Online Return: Make sure your computer connect to the internet. You can return your license key online

Manual Return: There is no need of internet connection. You can manually return your license key

=R = 2D Drafting - s GstarCAD 2024 Professional[Trial day lej

Home Insert Annotation 3D Surface Mesh Layout View Manage Export Cloud BIM Application Help

@006 £

Help MNew  About Register
Features

Help Register

Then the following window open and click Return License (R).

GstarCAD License Manager

e License Information
T Product version: GstarCAD 2024 Professional

a License Key (L)

Language: English
iR USB Dongle (D) Expiration Date: 17-Aug-2023

License type: Standalone license
@ Return License(R) P

License key: 7101-E807-1E00-0100-EA7TC-CABC-DDEA-0400
Product Version:
O Professional
@ Standard

Gstar

@ Education
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4.1. Online Return

Instruction: make sure your computer connect to the internet.
1. Click Online Return (O) and select the license which you want to return and click the Return button.

GstarCAD License Manager

© License Information Online Return(Q) Manual Return{M) Borrowed Return(B)
—

i License Key (L)

- _ License Information
& USB Dongle (D)

‘PrudcherSiunfLanguaglLicense key Status Expiration dal|Trust flag
) GstarCAD MechanicallEngli... [9902-E707-1E00-0000-167.. [Enabled [26-Mar-2023 _[Fully Trusted
@ Retumn License(R) GstarCAD/Professional/Engl_[7101-E807-1E00-0100-EA _Enabled 17-Aug-2023 _[Fully Trusted

P Please select the license you want to return and click Return button.
Product Version:

QO Professional

@ Standard

@ Education

2. After a few seconds, the "Return the license successful" window opens. Click OK button to close the
window. Then you can see the license you have selected to return has disappeared from License information.

GstarCAD X

Return license successtully,

12



4.2. Manual Return

If your computer is not connected to the internet, you can return the license key manually.
1. Click Manual Return (M) and select the license which you want to return.

GstarCAD License Manager

© License Information Online Return(0) Manual Return{M) Borrowed Return(B)
—

ﬁ License Key (L)

License Information

i@ USB Dongle (D)

‘ProdchersmnfLamguaglLlcense key Status Expiration dal| Trust flag
GstarCAD Mechanical/Engli... |9902-E707-1E00-0000-167.. Enabled 26-Mar-2023  |Fully Trusted
o Return License(R) GstarCAD/Professional/Enal.. [7101-E807-1E00-0100-EA... Enabled 17-Aug-2023  Fully Trusted

1. GENERATE request file.

TR 2. Upload the request file to https:/license gstarcad.net/ and get return file (or send request
file to your local distributor/reseller from whom you purchased GstarCAD products to get
O Professional

return file)

@ Standard 3. LOAD return file and click Return button.

@ Education | |

2. Click GENERATE button to get the Request file.

GstarCAD License Manager

© License Information Online Return(Q) Manual Return{M) Borrowed Return(B)
———

i License Key (L)

License Information

USB Dongle (D) - - —
E Ll ProdchersmnfLanguagleense key Status Expiration dal|Trust flag
GstarCAD Mechanical/Engli.. |9902-E707-1E00-0000-167.. Enabled 6-Mar-2023 __|Fully Trusted
@ Return License(R) GstarCAD/Professional/Engl..[7101-E807-1E00-0100-EA... Enabled [17-Aug-2023  [Fully Trusted

1. |GENERATEIrequest file.
TR ST 2. Upload the request file to hitps:/flicense.gstarcad.net/ and get return file {or send request

file to your local distributor/reseller from whom you purchased GstarCAD products to get

QO Professional

return file)

@ Standard 3. LOAD return file and click Return button.

@ Education | |
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3. Save the Request file with the extension -return.

o | < DATA (.. > GstarCAD Activation

Organize = Mew folder
B Desktop Mame
E Documents H01-
Downloads 7101-E807

Music
B3 Pictures
& Videos
= Local Disk (C:)
= TOOLS (D)
= DATA (E)

File name: | 710 DD6A-0400-return

Save as type:

» Hide Folders W

4. Click OK button after the Request file saved.
5. There are 2 ways to return the license.

Option 1: E-mail

You can send the return request file from any computer with internet connected to your local distributor/reseller
from whom you purchased GstarCAD products to get the return file.

Option 2: Online Service

You can access GstarCAD online service center from any computer with internet connected to download the
license file.

1. Access the link https://license.gstarcad.net/ and login with the GstarCAD license key.

Please il",:-_lt your License to Iog n
License

Input your License Key here



https://license.gstarcad.net/

2. Click License Management tab, and click Return License button.

o . My License Logout
Activation License Management Sync Log 7101-E807-1E00-0100-EA7C-CABC-DDEA-0400 I —
My License: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400
Product Encryption Type License Type Language Service Period License Status Response XML
GstarCAD Professional 2024 St;':ju'zm Trial License enUs 2023.07-18-2023-0817  Activated >,
Please download Response XML file to activate your product.
Please click"Return License" to return your license.
3. Choose the request XML file you saved and Click Submit button to upload the request file.
. My License s
@ License Management 7104-E807-1E00-0100-EA7C-CABC-DDBA-0400 |97
My License: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400
Request XML File
Upload File: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400-return.xml
Load the credible request XML returned file which created at user client
Find out the file and click it to submit
4. Download the Response XML from License Management tab.
o . My License Logout
Activation License Management Sync Log 7101-E807-1E00-0100-EA7C-CABC-DDBA-0400
My License: 7101-E807-1E00-0100-EA7C-CABC-DD6A-0400
Product Encryption Type License Type Language Service Period License Status Response XML
Stand-al =
GslarCAD Professional 2024 3;;0';”9 Trial License en-Us 2023-07-18-2023-0817  Retumed >,
Please download Response XML file to activate your product.
Please click"Return License" to return your license.
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5. Go back to GstaCAD license Manager, Click .LOAD to load the -resp-return.xml file and click Return button
to return GstarCAD authorization.

GstarCAD License Manager

@ License Information Online Return(Q) Manual Return(M) Borrowed Return(B)
——

& License Key (L)

License Information

USB Dongle (D) _ - —
E L2l ProdchersmnfLanguagleense key Status Expiration dal|Trust flag
GstarCAD Mechanical/Engli... [9902-E707-1E00-0000-167.. Enabled [26-Mar-2023 _[Fully Trusted
o Return License(R) GstarCAD/Professional/Engl...[F101-E807-1E00-0100-EA... Disabled 17-Aug-2023  [Fully Trusted

1. GENERATE request file.
Product Version: 2. Upload the request file to hitps /license gstarcad net/ and get return file (or send request

file to your local distributor/reseller from whom you purchased GstarCAD products to get
O Professional

return file)
@ Standard 3] LoAD|retumn file and click Return button.
@ Education | oni7101-E807-1E00-0100-EA7C-CABC-DD6A-0400 TS ek ]| @

6. Then you can see the license key disappeared in the License Information list.

GstarCaD >

Return license successfully.
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5. Network Licenses Borrow and Return

What is more, GstarCAD 2024 provides the function that you can borrow and return license from server at user
client. In some special case, you need to transfer one or more than one nodes to individual computer. For
example, you need to activate GstarCAD 2024 on a laptop for a certain time. It is great flexibility to use this
function.

There are 2 steps to use it: Borrow License and Borrowed Return.

Requirement conditions:

1. GstarCAD 2024 has to be installed on the machine or computer.

2. It has to be in a same local area network, and connect to server.

Click Help — Register to open GstarCAD License Manager in GstarCAD 2024.

=R = 2D Drafting - 3 GstarCAD 2024 Professional[Trial day lej

Home Insert Annotation 3D Surface Mesh Layout View Manage Export Cloud BIM Application Help

@006 £

Help MNew  About Register
Features

Help Register

Then the following window opens.

GstarCAD License Manager

e License Information

a License Key (L) Product version: GstarCAD 2024 Professional
Language: English
i USB Dongle (D)
Expiration Date: 17-aug-2023
@ Return License(R) License type: Trial
Product Version:
O Professional
@ Standard
Gstar

@ Education

17



5.1.  Borrow License from Server

Please follow the steps below to borrow license from server at client.

1. Click License Key(L) — Borrow License (B) and select a version of GstarCAD (Professional, Standard
and Education).

GstarCAD License Manager

© License Information Online Activation(Q) ~ Manual Activation(M)  Network License(N) | Borrow License(B)

ﬂ License Key (L)

If you already borrowed a license of higher version please ACTIVATE it directly. For a new

USB Dongle (D) . L } ;
E gle (D) borrow,please input the following information and click Borrow button.

Server Name/IP Port (27000-27009)

| ‘ ‘ | Query

License Information

@ Return License(R)

” Product Version | Number H
Product Version:
O Professional
@ Standard Expiration Date: (2023-07-18 | [ 60 days | 90 days |[180 days|

@ Education

2. Input the Sever Number/IP and License Port, click Query. And then you can attain the License Information
on the server. Input your Expiration date and select the license accordingly and click Borrow button.

GstarCAD License Manager

© License Information Online Activation(Q) ~ Manual Activation(M)  Network License(N)  Borrow License(B)

ﬂ License Key (L)

If you already borrowed a license of higher version please ACTIVATE it directly. For a new
US| ngle (D)

E ESElBCnuE(e) borrow,please input the following information and click Borrow button.

Server Name/IP Port (27000-27009)

[192.168.0.165 | [2ro00 |

License Information

@ Return License(R)

Product Version Number
GstarCAD/ProfessionaliSimplified Chinese: Traditional ChineseE... 2022 60
GstarCADIProfessmnali&‘.lmg\med Chinese Traditional ChineseE... 2023 fila]
GstarCADfProfesmonaIJSlmgHﬁed Chinese Traditional ChineseE... 2024 60
Product Version:
O Professional
@ Standard Expiration Date: (2023-00-16 | [ 60 days | 90 days |[180 days|

@ Education
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Server Name or IP: Input the server IP address (like 192.168.0.166).
Expiration Date: Date to borrow and return. You just only need to fill in the date you return because it is
counted from the date when you Borrow click, or you can choose or set the duration.
3. And then you can see the following message that means you successfully borrow the license. Click OK
button and restart your software to finish the process.

GstarCAD >

Borrow license successfully.

Coc 1

5.2. Borrowed Return
It is better to return the borrowed node to server if you do not need it.

1. Open GstarCAD License Manager which you can access from Help menu-Register and click Refurn
License (R) button.

GstarCAD License Manager

e License Information

_ Product version: GstarCAD 2024 Professional
ﬁ License Key (L)
Language: English
i@ USB Dongle (D) Expiration Date: 16-Sep-2023
License type: Standalone license
@ Return License(R) o
License key:
Product Version:
O Professional
@ Standard GStal"

@ Education
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2. Click Borrowed Return (B) and select the license you want to return. Then Click Return button.

GstarCAD License Manager

@ License Information Online Return(Q) Manual Return(M) Borrowed Return(B)
—

& License Key (L)

License Information
& USB Dongle (D)

Product/Version/Language |License key Status Expiration da1|Tru5t flag
GstarCAD/Professional/Simplifi..” Enabled 16-Sep-2023  Fully Trusted
@ Return License(R)
Product Version:
Server Name/IP Port (27000-27009)
O Professional i i i
=00 192.168.0.166] |27000 \

@ Standard

@ Education

3. Click OK button to finish the license returning and you can see the license you returned disappears.

GstarCAD >

Return license successfully,
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